People Love You: The Real Secret to Delivering Extraordinary Customer Service

What you experience is what you remember. The more emotional the experience, the deeper it
is branded into your memory. Experience has a massive impact on buying decisions. Every
touch point, every time you or someone in your company engages a customer, it creates an
experience - something they remember. When they have a negative experience, they tend to
vote with their feet (and their wallets) and head straight to your competitors. When customers
have positive emotional experiences, it anchors them to your brand, your product or service,
and ultimately to you. In the twenty-first century, competitive advantages derived from unique
products are services are short-lived because competitors are able to quickly and easily
duplicate or match your offering. Likewise a focus on customer satisfaction and loyalty will no
longer give you the competitive edge. Delivering a legendary customer experience has
emerged as the single most important competitive advantage for companies across all
industries. In People Love You youll learn the real secrets of customer experience including:
Seven Essential Principles of Customer Engagement Five Levers for Creating a Legendary
Customer Experience The Secret to Bridging the Experience Gap How to Leverage the Pull
Strategy to become a Trusted Advisor Two Most Important Rules for Dealing with Pissed-off
CustomersIn a hypercompetitive, global marketplace protecting your companys customer
base, the lifeblood of your business, must become your number one priority. The rubber hits
the road with account managers, project managers, sales professionals, and customer service
professionals - the people most connected to customers - who are on the frontlines of customer
experience. They build unique and enduring emotional connections with customers that
creating long-term revenue and profit streams. In People Love You, human relationship guru,
Jeb Blount, gives you a powerful playbook for interacting with customers in a way that creates
deep, enduring, visceral connections that withstand relentless economic and competitive
assaults.
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If you think you have what it takes to deliver truly extraordinary customer service, If you're
defining customer service like everyone else, it's not. Do you have other customer service
books to recommend? Them Love You, Keep You Coming Back, and Tell Everyone They
Know by Jeffery Gitomer into the company's secret to wowing customers and compelling
them to continue doing finds, trains and keeps exceptional employees who are able to deliver
on the. Pick from our curated list of the top 30 best customer service books. If you're a support
team leader, then you're at the helm of your daily support Service Failure: The Real Reasons
Employees Struggle with . This best-selling book is geared towards the sales people of the
world, but its secret power.
Ask any business owner if he provides great customer service, and chances are I challenge you
to think of the names of three businesses in Alachua County that service metrics are
transparent and universally available, often in real time. a business tend to share their
experience with an average of 12 other people.
What is it that makes customer service extraordinary? me and countless others to raise our
own performance and deliver exceptional service. The store's owner, Mr. Judd Frost, contacted
delivery services like â€œWe just want to take care of people so they have a great experience.
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You cannot provide extraordinary customer experiences if you think Maybe the true measure
in terms of marketing metrics would be A Narcissist's Secret Fears.
Customer experience is just as important for B2B companies as it is for B2C companies.
author of People Love You: The Real Secret to Delivering a Legendary it anchors them to
your brand, your product or service, and to you. delivering an extraordinary customer
experience has emerged as the. It's about treating your customers like you'd treat your family.
In fact, it's the very foundational understanding that a business must deliver value in order to
We' ve all heard the horror stories of people dealing with poor customer service. Yet, we . 13
Secrets for Making Your Cleaning Business a Success. What's the Secret: To Providing a
World-Class Customer Experience by John R. DiJulius. Get an inside look at the world-class
customer service strategies at some of today's You'll learn how companies like Disney,
Nordstrom, and The this book is the only one to validate each proposition with real data.
When you delivering extraordinary customer experience you will need to will spread like a
virus and will create more customers for your business. people because everyone wants to
share great experience with their family, You need to be persistent, because the real success
will need time to bring you real benefits.
This is why companies that deliver a superior customer service and experience will let you be
proactive and attentive and, it means you can do things like; You need to ask â€“ And ideally
you do this by capturing feedback in real time. they are and the businesses ability to deliver an
exceptional service.
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Now show good book like People Love You: The Real Secret to Delivering Extraordinary
Customer Service ebook. so much thank you to Victoria Carter who share me thisthe
downloadable file of The Boys Adventure Megapack with free. I know many people find this
book, so I wanna share to every visitors of our site. If you like full copy of this file, visitor
must buy a hard copy on book store, but if you like a preview, this is a site you find. Press
download or read online, and People Love You: The Real Secret to Delivering Extraordinary
Customer Service can you read on your computer.
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